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WARRANTY
General:
• The warranty only applies to the products that have been installed and 

used in accordance with the operation manual.
• The length of the warranty period is 5 years from the moment of 

purchase (on the basis of the purchase receipt).
• The warranty does not cover the defects caused by normal wear and 

tear or improper use of the product.
• The warranty does not extend to the temperature sensor, which is

considered an expendable part.
• The warranty only covers the replacement or repairs of defective parts 

and does not extend to other direct and/or indirect expenses 
(e.g. transport, electrician costs) and/or damage caused due to a defect 
or failure of the product. 

The warranty does not apply to the defects caused by the following 
reasons:
• defects caused by transport and other accidental damage;
• defects caused by careless or unintended storage, use of the product, 

or overloading;
• modifications made to the product;
• use of replacement parts that are not approved by the manufacturer

(e.g. temperature sensor);
• use of products that are incompatible with the device;
• the product is not complete;
• the product’s warranty period has expired.


